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Business Flows and Market Participants 

from an Investment Managers perspective 
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Corporate actions remain one of the most 

risky areas within financial services 
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From issuer to the investor, data is keyed and 

rekeyed manually, causing errors and risk 
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With the financial crisis, an increased focus on 

operational risks  

Interpretation Risk  
Issuer messages are written in “free text, e.g. news release 
and regulatory filing, that must be translated and rekeyed by 

the financial services industry 

Timing Risk  
Need for manual intervention results in delays in 
communicating information to the end investor 

Accuracy Risk 
Multiple players disseminating the same information results in 
uncertainty as to the accuracy of the result. Translation and 

manual rekeying increases the potential for errors 

Significant Costs 
The lack of straight-through processing throughout the 

corporate actions chain results in additional cost and liability 
being absorbed by the financial services industry 
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Message Usage in Asset Servicing 
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However, the planets have aligned to finally sort 

out the problem … at least for the United States 

What’s it all mean? Savings … 
Financial Crisis 

DTCC CA Re-engineering 

ISO 20022 

XBRL Maturity 
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The industry has quantified the expected gains in 

operational efficiency - the benefits are tangible 

What’s it all mean? Savings … 
Overall savings 

Sell-Side savings 

Buy-Side savings 

Improvement in 

STP rate 

$230M 

$400M 

$170M 

50% 

 

80% 

Quantitative Benefits 

http://xbrl.us/i2i/Pages/default.aspx 
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Global Activities 
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• Supportive or endorsing organisations 

– ISSA : Corporate Actions Working Group 

– CA Joint Working Group (EU) 

– International Securities Association for Institutional Trade 

Communications (ISITC) 

– Asset Managers Forum (AMF) of Securities Industry and Financial 

Markets Association (SIFMA) 

– Association of Global Custodians 

• Ongoing presentations and discussions in near-term 

– Worldwide CSD Associations (ACSDA, AECSD, AMEDA, ECSDA, ACG)  

– XBRL International conferences 

– Sibos (SWIFT annual conference, Osaka in Oct 2012) 

• Markets interested in XBRL for CA 

– Japan, Taiwan, Hong Kong, China, Australia, South Africa, Canada, 

European Union 
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