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Introduction

e-Mandate is an optional feature in the SEPA Core Direct Debit Scheme recently developed by the European Payments Council (EPC). It was agreed in the June 2007 EPC Plenary to add this optional feature to the Core SDD Scheme. The implementation of the e‑Mandate feature is documented on different levels:

· the Service Description presents the business rules and requirements of e‑Mandates (for later insertion in a Rulebook) 

· the development of  standards for UNIFI (ISO 20022) XML Standards compliant messages for exchange of data between the actors involved

· the development of standards for the ‘e-Operating Model’ for secure communication and connections between the technical routing and validation services needed for the operation of e-Mandates over the Internet. 

The Service Description has been developed by the SPS WG of the EPC. It was submitted for national consultation amongst banking communities in December 2007. After this amendments were made and a new version (EPC306-07 v1.1) is now being issued by the EPC. 

The definition of e-Mandates is as follows:  “The e-Mandate process is an optional feature complementing the SEPA Core SDD Scheme. The process will allow Debtors and Creditors to agree on new mandates in a fully electronic way. The Debtor Bank has an important role in validation of the account access.  This will allow the complete avoidance of paper administration in the mandate flow, while the collection process stays the same as in the existing Core SDD Scheme.”

The new version of the Service Description is now submitted to a consultation of all stakeholders. A storyboard is also attached to the Consultation documents, to give a short visual introduction to the e-Mandate service.

The Service Description follows the conventions of an EPC Scheme Rulebook in terms of presentation. 

Question 1 

The proposed e-Mandates feature as described in the Service Description (document EPC306-07 v1.1) is the basis for a successful implementation of electronic Mandates, which meets your business needs.  

1. Does your stakeholder community agree with this statement?

	2.1:




2. If not, which barriers (legal, commercial, operational) do you see in your business environment, or at SEPA level? 

	2.2:


3. Is the proposed solution fit for implementation in your business environment?

	2.3:


Question 2

Does your stakeholder community have any other remarks on the Service Description?

	Section/paragraph
	Remark
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