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Doc: Cards 061 2008
26 May 2008
(Version 1.0)  

NBI/FGE
Questionnaire related to the SEPA consultation on the Cards Standardisation Volume 1 02
Deadline for answers/comments – 18 August 2008 (close of business)
Address for reply: mailto:cards@europeanpaymentscouncil.eu
1 General context
The EPC shares an "all cards at all terminals” vision for the SEPA establishment, issuers, acquirers, schemes, vendors being in competition with each other to improve operations and output on a Europe wide scale to the benefit of end users (i.e. cardholders and merchants as well as the society in general when paper based transactions will be converted into electronic transactions).
The standardisation process initiated by the EPC is a key building block for the usage of cards across the 31 countries that are in its scope.

It aims at defining uniform technical standards in the whole cards value chain and in each of its 4 areas:

· cards to terminal

· terminal to acquirer

· acquirer to issuer

· certification & security at each previous step

Those standards are divided into two types of requirements:

· core requirements (mandatory for SEPA compliance if a specific SEPA cards service
 is offered) (Ch. 3/4/5 of the “Volume”)

· proposed specifications (Ch. 6 of the “Volume”)

An explanation of those concepts is provided on pg. 6 & 7 of the “Volume”.

We would like to ask you for your comments on the “Volume” and, especially, on those standards (Ch. 3/4/5 and 6). We also would appreciate you sharing your views on questions listed on point 4 of the present questionnaire. We draw your attention on the fact that we will take into consideration, only the official answers received by form via the above mentioned email address.
A feedback of this consultation will be given in the form of a new version of the “Volume” that will be drafted in September 2008.

	Date of input
	


2 Your Identification

	Contributor
	Name
	
	

	
	email
	

	Company
/Organisation
	Name
	

	
	How would you define the activity sector of your company/organisation

(check as many boxes as relevant)
	(X)
	
	(X)
	

	
	
	
	Regulator
	
	Acquirers association

	
	
	
	Consumer association
	
	Processor

	
	
	
	POS/ATM hardware vendor
	
	Scheme manager

	
	
	
	POS/ATM software vendor
	
	Banking issuer

	
	
	
	POS/ATM implementation & support
	
	Non-banking issuer

	
	
	
	Acquiring merchant
	
	Certification body

	
	
	
	Acquiring bank
	
	Standardisation body

	
	
	
	Other - please describe:

	
	
	
	

	
	Is your organisation representing a sector (please describe)
	

	
	If yes, what is the governance process (vote, consultation ...) which allowed you to determine the position of your members?
	


3 Comments
	A

(mandatory)
	B

(mandatory)
	C

(mandatory)
	D

(optional)
	E

(mandatory if col. D not fulfilled)
	H

(mandatory)

	Comments

reference

number
	Reference to

Ch. and section
	Type

of

comment:
	Comments
	Change Request:
	Priority
(30 points to distribute depending on importance)

	(e.g. “1”)
	(e.g. “3.1”)
	“ge” = general

“te” = technical

“ed” = editorial

(e.g. “te”)
	(e.g.“your comments)”
	“a”: additional text
	insertion location
(e.g. “3.1.2.3 just after …”)
	new text
	

	
	
	
	
	“d”: text to be deleted
	reference and text to be deleted
(e.g. “3.1.2.2: text to be deleted…”)
	
	

	
	
	
	
	“r”: text replacement
	insertion reference and text to be replaced

(e.g. “3.1.2.2: old text…”)
	new text

(e.g. “3.1.2.2: new text…”)
	

	1
	
	
	
	
	
	
	

	2
	
	
	
	
	
	
	

	3
	
	
	
	
	
	
	

	4
	
	
	
	
	
	
	

	…
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	Total :

30 points


4 Additional questions

	
	Question
	Y/N
	Comments

	
	Across Europe, would you be in favour of a
	

	A.1
	
single certification body
	Y/N
	

	A.2
	
several certification bodies with decisions valid for the whole EPC 
SEPA country scope
	Y/N
	

	A.3
	
a choice of terminal hardware by retailers
	Y/N
	

	A.4
	
a choice of terminal software by retailers
	Y/N
	

	B.1
	Do you wish more proposed specifications to be mandatoryrather than optional?"
	Y/N
	

	B.2
	
which ones?
	

	B.3
	
why?
	

	B.4
	
proposed inspiration source?
	

	C.1
	If the “Volume” is officially adopted by the EPC in December 2008, could you describe which steps you will take to become compliant with the core requirements? In which timeframe?
	


5 Bilateral contact request

Would you wish a bilateral contact with an EPC Cards representative, before or after having fulfilled this questionnaire, please send an email to the same address mailto:cards@europeanpaymentscouncil.eu. We will try to organise it on a best effort basis.

Thanks a lot for your kind cooperation!
� see list of services in the cross-domain matrix (« Volume » section 2.7) and definition of each of those services (« Volume » section 2.6)
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